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Personal care is those supports that provide assistance with, or supervision of, personal tasks in daily life so that the participant can live as autonomously as possible.





Complementing and coordinating the support provided by family, carers and other people in the participant’s support network, personal care supports aim to develop the participant’s skills to live as autonomously as possible, develop skills for people to look after themselves, maximise independence, enhance functional skills and allow a participant to live in their own home.
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Assistance with daily personal activities should generally be limited to:
· A maximum of 6 hours per day
· 2 hours per day for bathing, dressing, toileting and grooming
· 2 hours per day for bowel management, skin care, bladder management and menstrual care
· 2 hours per day for assistance with eating
· 2 hours a day for assistance with medication
· 1 hour per day for mobility including exercise, positioning and moving
· 1 hour per day for toileting assistance
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The NDIA may fund higher levels of personal care support when higher care is needed such as:
· Unstable seizure activity
· Respiratory support
· Weight transfers and other physical aspects
· Temporary medical conditions
· Medication requirements
· Transfers requiring 2 people
· Behavioural concerns requiring intensive assistance
· When time-limited funding is likely to reduce a participant’s longer-term support costs (by building their capacity to independently perform personal care activities)
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NDIA may fund personal care support for children with complex needs where the same level of support needed is beyond the level usually required for children of the same age.
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A participant’s request should however always respect and take into account the family members or friends when determining the level of assistance that should be funded.




In considering whether a higher level of support is needed the delegate should consider:
· Whether the participant has high care needs (such as unstable seizure activity or respiratory support)
· Weight (and other physical aspects) of the participant
· Medication and medical condition of the participant
· If the requirement for a higher level of support is of a temporary nature (such as due to waiting on suitable accommodation modification such as a bathroom modification
· Whether two people are required for transfers; and
· Whether there are behaviours of concern that require more intensive assistance with these activities and there are no other options (such as behaviour support interventions)
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	Name
	Address
	Suburb
	Phone
	Email
	Website

	AFFORD
	3 Marieanne Pl
	Minchinbury
	1300 233 673
	
	www.afford.com.au 

	Axcess Disability
	PO Box 3177 
	Grose Vale
	0488 551 331
	axcessdisability@outlook.com 
	

	Complete Care Team
	
	
	02 4739 5211
	contact@cctnursing.com 
	www.cctnursing.com 

	HireUp
	
	
	
	
	www.hireup.com.au 

	Mable
	
	
	
	
	

	Home Care Heroes
	
	
	
	
	

	NADO Incorporated
	28 Gidley St
	St Marys
	02 9623 9855
	ncharan@nado.org.au 
	www.nado.org.au 

	Northcott
	
	
	1800 818 286
	
	www.northcott.com.au 

	ParaQuad
	6 Holker St
	Newingham
	02 8741 5600
	paraquad@paraquad.org.au 
	www.paraquad.org.au 

	Riverlands Nursing Service Pty Ltd Atf T
	
	
	02 4739 2087
	sue@riverlandsnursing.com.au 
	www.riverlandsnursing.com.au 

	See Foundation Inc
	3/69 York Rd
	Jamisontown
	02 4751 1966
	seeinc@seefoundation.com.au 
	www.seefoundation.com.au 

	Sunnyfield – NSW
	369 Great Western Hwy
	St Marys
	1300 588 688
	enquiries@sunnyfield.org.au 
	www.sunnyfield.org.au 

	Sydney Region Aboriginal Corporation
	
	
	02 4732 3948
	grant@srac.ngo 
	

	Thorndale Foundation
	47-49 Rance Rd
	Kingswood
	[bookmark: _GoBack]02 9912 7815
	
	www.thorndale.org.au 

	Wendy’s Home Care
	
	
	02 4577 2941
	admin@wendyshome.com.au
	www.wendyshome.com.au 

	Zest Care
	
	
	02 9683 340
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	Complete Care Team 
	
	
	02 4739 5211
	contact@cctnursing.com 
	www.cctnursing.com 

	NADO Incorporated 
	28 Gidley St
	St Marys
	02 9623 9855
	ncharan@nado.org.au 
	www.nado.org.au 

	Riverlands Nursing Service Pty Ltd Atf T
	
	
	02 4739 2087
	sue@riverlandsnursing.com.au 
	www.riverlandsnursing.com.au 

	Sunnyfield – NSW
	369 Great Western Hwy
	St Marys
	1300 588 688
	enquiries@sunnyfield.org.au 
	www.sunnyfield.org.au 

	Sydney Region Aboriginal Corporation
	
	
	02 4732 3948
	grant@srac.ngo 
	

	Thorndale Foundation
	47-49 Rance Rd
	Werrington
	02 9912 7815
	belindac@thorndale.com.au 
	www.thorndale.org.au 
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	Active Overnight

	Night-Time Sleepover
	Overnight

	Assisting with, and/or supervising, personal tasks where overnight support is needed and the care giver will not have the option to sleep
	Assisting with, and/or supervising, personal tasks where overnight support is needed but the care giver will not required to provide support.
	Assistance with, or supervision of, personal tasks of daily living where intensive overnight support is needed and the care giver will not have the option to sleep.




Standard Self-Care


Complex Self-Care


Active Overnight


Night-Time Slepover


Overnight



Personal Hygeine


Bathing & Showering


Oral Hygeiene


Dressing


Grooming


Toileting


Bladder  & Bowel Management


Skin Care


Mesntural Care


Eating & Drinking


Use of Aids, Appliances, Hearing Devices & Communication Devices


Mobility Support


Transferring & Positioning


Basic First Aid


